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VENDORS  
Axios ♦ Applied Expert Systems ♦ BMC Software ♦ Compuware ♦ IBM Tivoli ♦ Inventa Technologies ♦ PerfMan ♦ Prolifics ♦ Software Engineering of America ♦ TeamQuest 
Friday, April 9, 2010 VENDOR DAY AGENDA



	Time
	Activity

	7:45 - 8:15
	Registration & Coffee 

	8:15 - 8:30
	Introductory Remarks & Business Agenda

	
	Combined Session

	8:30 - 9:45
	The Green Data Center, Beyond Facilities and Power

Jim Castronovo ~ Inventa and Steve Marksamer~ Aetna

	9:45 -10:15
	Break in the Vendor Exhibit area

	
	Mainframe Track
	Distributed Track

	10:15 - 11:30
	IBM System z Support for Large Pages

Elpida Tzortzatos ~ IBM
	Measuring and Planning with SOA XML Appliances / A DataPower Case Study

David Zuckman ~ Inventa

	11:30 - 12:45
	Lunch (Provided) 

	12:45 - 1:45
	Best Practices in Batch Tuning – Empowering IT Staff to reduce CPU and Run-Time in the Enterprise

Sal Del Conte ~ SEA
	Capacity Management of Internet Bandwidth

Ankur Hajare ~ Consultant

	1:45 - 2:15
	Vendor Raffle 

	2:15 - 3:30
	An Energy, Memory, and Performance Analysis Case Study on the Mainframe

John Rankin ~ IBM
	Analytic Modeling Techniques for Predicting Batch Window Elapsed Time 

Debbie Sheetz ~ BMC Software

	3:30
	Closing Remarks


Preregistration Cost:  $25 (Walk-ins $35) ∞ Deadline to preregister via email: April 2 ∞ “Preregister me” email to ctcmg@yahoo.com
Combined Session
08:30-9:45
The Green Data Center, Beyond Facilities and Power
Jim Castronovo ~ Inventa and Steve Marksamer~ Aetna

This presentation provides a vision into addressing system server management within your data center before, during, and after your company forms a corporate Green initiative.  We review how companies start down the path towards the Green Data Center, and how you, as a Capacity Planner, can make meaningful contributions towards that goal.  We discuss various approaches to data center greening, the concept of density and candidate identification for virtualization. Green Data Center initiatives give us an opportunity to turn to a new page in the old book of Capacity Management. We hope to help you speak to this new topic with your current skills. 

Jim Castronovo is a Solutions Architect for Capacity Management. He works for Inventa Technologies, a provider of Systems and Database Performance consulting services. In that role Castronovo has created capacity plans for physical and virtual systems at a variety of Fortune 200 companies. Prior to Inventa Technologies, Castronovo worked as a third-tier Technical Support Analyst, and later as a presales Software Consultant at BMC Software in Waltham MA for the BMC Capacity Management software suite (BMC Performance Assurance or Best/1). In his current role, Castronovo provides services to the Aetna’s Capacity Management Non-Mainframe team where he contributes to the development of the Capacity Database, Green Data Center reports and other capacity reports for mid-range systems. Castronovo presented “Planning for Server Virtualization” at the 2008 CMG Conference in Las Vegas.

Stephen Marksamer is the Manager for Aetna’s Capacity Management Non-Mainframe team, a position he has held over the last 2 years. Steve has been in capacity planning on both sides of the frame divide for the last 25 years dealing with the evolving challenges of PR/SM, z/OS, AIX power, emergence of Windows and Linux, and the wave of virtualization for those platforms.  He has worked in manufacturing and large insurance IT environments.  His first capacity planning position in 1984 was on a Modeling team using Best1 in a large mainframe environment.  Current projects have lead to work on the Green Data Center movement and highlighted the need for new perspectives on how Capacity Management positions to meet those challenges.

Mr. Marksamer holds a graduate degree in Operations Research.  He has held the Regional Advisory Council Chair position on the CMG National Board of Directors, as well as regional Chairman of Connecticut CMG.  He has previously presented to CCMG on Vmware virtualization and has co-authored papers published in CMG Proceedings.  
Mainframe Track
10:15-11:30  IBM System z Support for Large Pages

Elpida Tzortzatos ~ IBM
The IBM System z10™ mainframe provides an architectural framework for 1MB virtual pages. This session reviews computer architecture trends and describes various implementations of large pages across the industry to explain why large pages are needed in today’s operating system environments. It also reports results from work focused on which workloads are subject to the largest performance boost from the use of large pages and how large page support has been implemented on the System z10 platform and in the z/OS operating system. Results from recent performance tests are presented and analyzed.
Elpida Tzortzatos is a Senior Technical Staff Member. She is responsible for System z software designs, scalability, and constraints relief. She received her B.S. degree in mathematics and computer science, and her M.S. degree in computer science, both from New York University. She joined IBM in 1989.
12:45 – 1:45
Best Practices in Batch Tuning – Empowering IT Staff to reduce CPU and Run-Time in the Enterprise
Sal Del Conte ~ SEA
In this session, we’ll explore the key factors that often limit the focus on batch tuning, and we’ll discuss the technology framework and methods that effectively assist performance and capacity staff as well as empower other key staff members like applications and production support, in the identification and resolution of batch tuning opportunities.  We will discuss methods for identifying the major sources of batch inefficiencies that recover the greatest batch elapsed time, CPU and I/O savings quickly, and with minimum effort and impact to the IT organization. We will also discuss how complex batch issues related to DFSORT, DFSMS, DB2 and other inefficiencies, can be easily discovered and have solutions presented. 

Sal Del Conte is the Global Director of Professional Services and Support for Software Engineering of America. Prior to joining SEA, Sal was the global Vice President of professional services for Diversified Software, and, earlier, managed a professional services firm where he was engaged as a consultant for many of the top 200 firms. Sal has over 35 years of experience in data center standardization and optimization, concentrating in the area of operations effectiveness.  Mr. Del Conte holds Graduate and Undergraduate degrees in Systems Engineering and Computer Science. He is a published author and a frequent lecturer on the topics of Batch Optimization, Operations Effectiveness and Data Center Standardization.
2:15 – 3:30   An Energy, Memory, and Performance Analysis Case Study on the Mainframe
John Rankin ~ IBM
The mainframe can be a very smart platform for the integration of energy efficiency and performance. Many organizations are reaching the limits of available space and power at their data centers. With server virtualization and consolidation capabilities and a green footprint, the mainframe is well suited to address these requirements. This paper will discuss a case study of the impact of additional memory on the performance and energy efficiency of a workload using energy management tools and techniques.
John Rankin is a Senior Technical Staff Member at IBM Poughkeepsie. He has been with IBM for over 30 years, most of which was spent working in large systems performance.

Distributed Track

10:15-11:30
Measuring and Planning with SOA XML Appliances / A DataPower Case Study
David Zuckman ~ Inventa
The SOA philosophy benefits business by creating a technology environment that is flexible and easy to adapt to change, while continuing to extract value from ‘legacy’ components by allowing them to interact with more modern technologies.  There’s no such thing as a free lunch, of course, and this flexibility comes with some cost.  The SOA philosophy of loose coupling requires messages to be read, parsed, and routed.  Web Services SOAP calls used to implement SOA have more overhead than native calls, and the human-readable (and spoof-able) XML messages pose obvious security concerns, especially when handling (for example) health-related data with government-mandated security standards.  Depending on Web server components to handle the additional processing requirements can overload them.  To handle this, there are purpose-built XML appliances that perform these functions of routing, security and translation.  Sizing, locating and ongoing performance-monitoring of these (often expensive!) devices is a critical part of getting positive ROI out of your SOA environment.
David Zuckman has 20 years experience in IT, from overworked C coder to budding database administrator to Web developer to project manager.  David’s most recent project have been ongoing database migration and administration, and planning for a long-term enterprise-wide reporting solution.  David recently started working with the Aetna capacity planning team in collecting data for long-term Web appliance management. Outside work, David’s favorite pastimes include doting on his toddler Nell, learning the Android mobile platform and karate.


12:45 – 1:45
Capacity Management of Internet Bandwidth
Ankur Hajare ~ Consultant
This paper describes the tools and techniques used for capacity planning of internet bandwidth at a large financial services organization with over 20 million customers. Since 1996 the variety and complexity of Web transactions has increased rapidly, along with network data volumes. Now over eighty percent of the customer contacts come through the company’s Web portal. In order to achieve 99.999% availability during stock market hours, a number of techniques have been used, including redundant network devices and firewall components, and routing over multiple Internet Service Providers.

Ankur Hajare has over 20 years of experience in capacity management and performance engineering.  During his career he has used various simulation and analytic modeling tools, as well as many network monitoring and measurement tools.  His prior experience includes Director of Capacity Planning at Fidelity Investments, and capacity and performance management at the NASA Johnson Space Center in Houston.  He holds degrees in electrical engineering from I.I.T. Bombay and Rice University.  He has presented over 40 papers, including several at the annual CMG conferences.  

2:15 – 3:30 Analytic Modeling Techniques for Predicting Batch Window Elapsed Time Debbie Sheetz ~ BMC Software
Capacity planning/modeling was first developed in order to predict system responsiveness for interactive work. But many businesses have critical work which runs periodically (daily, monthly), non-interactively, and with an elapsed time requirement (“batch window”). Elapsed time prediction utilizes different modeling and analysis techniques when compared with interactive workload analysis. These techniques are outlined and applied in three case studies (UNIX/Windows systems): (1) one very resource-intensive job (2) multiple simultaneous jobs and (3) hundreds of smaller jobs.

Debbie Sheetz is a Sr. Staff Consultant based in BMC Customer Support, at the Waltham, Massachusetts/USA location.  She provides applied solutions for performance analysis and capacity planning challenges for customers, business partners, and BMC field consultants.  She works with product R&D and marketing on refining existing solutions and designing new solutions.  Prior to working with Distributed Systems performance management products, she had extensive involvement with AS/400 and mainframe product support and development.  Originally hired to work on the first version of BEST/1 at BGS Systems, she has 33 years experience developing and supporting performance analysis software with BMC Software/BGS Systems.
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