Agenda CMG Canada Seminar:  February 17th 2004 (Toronto)
TIME: 

8:30a.m. - 4:30 p.m. 

LOCATION:  
89 Chestnut Residence (U of T residence + meeting space)




89 Chestnut Street (next to City Hall, near Dundas Subway Stn.)
Please note NEW LOCATION
ATTIRE: Business attire or Business casual (hard-soled shoes, slacks, collared shirt)

If this program is not of interest to you, please pass it on to the appropriate group within your organization  ...  or have them visit 

CMG Canada at www.cmg.org/regions/cacmg/index.html 

Tuesday February 17, 2004

8:30 AM
Continental Breakfast

9:00 AM
President's Welcome - Anthony G. Mungal
9:05 AM
Zen and the Art of Application Performance

Craig Hodgins - Compuware
A

pplication performance management is just as important, if not more so, than systems performance management. APM is a distinct and vital area of concern to IT organizations. This presentation will present a roadmap to help such organizations move through an application performance maturity model that moves from chaos to kaizen, providing hints and tips at each stage of progression. And maybe a little Zen, too....

Craig Hodgins has worked in various capacities in the IT industry for over 22 years, 18.5 years with IBM Canada and 4 years with Compuware as a STROBE SE. He believes the most interesting and fun work is in performance management. Craig spoke at CMG 2002 in Reno and at CMG 2003 in Dallas, and has had two articles published in Enterprise Systems Journal. In his spare time Craig volunteers as an auxiliary police officer with the Ontario Provincial Police.




10:20 AM
Coffee
10:35 AM
Modeling Multi-Tiered Applications


Joe Rich - TeamQuest

B

uilding and solving queueing network models of complex computer systems has always been something left for that "special breed" of person we call the capacity planner.  In today's brave new world we have introduced even more complexitiy into the picture with multiple-tiered applications - applications that span more than one layer of computer systems.  This presentation will look at

·        What a multi-tiered application is. 

·        Review some of the capacity planning issues involved with this type of application. 

·        Examine several approaches for modeling a multi-tiered application. 

·        Look at an actual case study for a multi-tiered application using one of the modeling approaches.

Joe Rich has been active in the area of performance analysis and capacity planning for a number of years.  Joe has worked on development and support of a number of tools for main-frame computers as well as performing studies and training.  For the last 13 years, Joe has been involved in a technical support role doing field activities regarding open system performance.  Mr. Rich has been active in High Performance Computing as well as many mid-range Open Systems platforms.  He is an award winning presenter and has presented at many customer events worldwide in his various positions with TeamQuest Corporation.  Joe holds a bachelor of science degree in applied mathematics. 

11:50 AM
Lunch (on your own)
1:25 PM
Presentation 3


TBD

2:55 PM
Presentation 4


TBD
 

4:10 PM
Adjourn
Dates to Remember (for CMG and other organizations with reciprocal notification)

CMG Canada

Www.cmg.org/regions/cacmg/ index.html
Apr 20-21/2004

  Toronto

TASS (Toronto Area SAS Society) www.torsas.org
TBD




FSP (Federation of Security Professionals) Email: www.intiss.com\fsp
TBD

CMG International

www.cmg.org
Dec 7-12, 2004, 

Dallas

CSAMUG (Canadian Software  Asset Management Users Group)

http://www.tam-inc.com/canadiansoftware.htm
TBD
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